Please see Web Announcement 706 for updated information

November 22, 2013

Announcement 669

Claims for CPT Codes 99391 and 99392 Recouped in Error
Will Be Automatically Reprocessed

Claims for CPT codes 99391 (Periodic comprehensive preventive medicine; infant) and 99392 (Periodic
comprehensive preventive medicine; early childhood) that processed from October 28, 2013, through November
6, 2013, were inappropriately recouped due to a system issue. Remittance advices dated November 8 and
November 15 show the claims that were recouped. The affected claims will be automatically reprocessed.
Providers will be notified through a web announcement when the claims are reprocessed.



